Kareo

Go Practice

The Patient Portal is an easy way for patients to view their health record online. Patients can review their problems,
allergies, medications, elLab results, vitals, shared treatment plans, and make an online payment. They can also
message their providers and authorize access for a guest to view their account.
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Patient Portal Invitation from A Place for Healing

20 minutes ago at 4:32 PM

From A Place for Healing More
Activate Patient Portal
After the practice invites the patient to the Patient Portal, j"
the patient receives an email invitation to activate their An invitation to manage your healthcare.
account. —
. . . . . ‘Your provider from A Place for Healing has invited you to use Kareo Patient Portal,
1_ |n the emall |nv|tat|0n, the patlent cllcks Get an easy way to manage your healthcare. with Patient Portal, you can:
Started. The Patient Portal create account page e e e
opens. o Reviewyour heslth information styour convenience

Get Started

oy i kareo
ffice. Tl

hise-mail was sent from & notfieation-only
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2. The patient creates a Password and enters their
Date of Birth.
Note: The Email is auto-populated from the email
invitation.

3. Patient clicks Create Account. The account is
created and the Patient Portal dashboard opens.

Access Patient Portal

After the account is activated, patients can log into the
Patient Portal anytime through their mobile device or
computer.

1. The patient opens portal.kareo.com in a web
browser. The Patient Portal page opens.

Patient enters their Email and Password.

Patient clicks Sign in. The Dashboard opens.

= (m] e

{4 Karea Patient Portal x  +
&« c @ portal.kareo.com/app/new/patient/account/create/token/DBAI5F6... ¥ e H
k- rec & Provider Sign In

Welcome to Kareo
Patient Portal.

The easiest way to manage your healthcare.

With Kareo Patient Portal, you can
' View easy-to-read patient statements
' Make fast, secure online payments

' Review your health information

2021 Kareo, Inc. + Terms of Service * Privacy Palicy

Create your account

Email

& | sbishop@kareatest.com

Create Password

What is your date of birth?

07-July  w| |25 v | | 1901 v

— R

= (m} x
i Kareo Patient Portal X +
& C @ portalkareo.com/pp-webapp/app/new/login h* 4 e H
k- ire & Provider Sizgnin

Welcome to Kareo
Patient Portal.

The easiest way to manage your healthcare

With Kareo Patient Portal. you can
' View easy-to-read patient statements
o Make fast, secure online payments

+ Review your health information

2021 Kares, Inc. + Terms of Service * Privacy Pol
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Patient sign in

Email

&  sbishop@kareotest.com

Passward

Forgot your password?
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Navigate Dashboard

a. Top Menu: Click to access the Dashboard, Health K [ et fewe few memem memr
Records, Documents, Messages, Payments, or Dashboard 3
Itemized Receipt. Click on the Patient Name to Aboutt you
access My Account or to log out. Core
b. Health Records: Click View Health Records to o
review health information such as: eLab results, ViwHestinecorés ) —b B
vitals, medications, problems, and allergies. N i

Documents

c. Documents: Click View Documents to review

View documents shared with you by your provider.

About your practice

shared documents such as treatment plans or [ sisnature neeted on Treatmen lan =

patient education. A notification displays when a APlac for Heang

treatment plan signature is requested by the YonBeomens )¢ ho e

provider. o _};“;;f;?iifff“
d. Messages: Click View Messages to send and BB e vicssage

receive messages secure with the provider. A Sen and receivesecire messages v your provider e seck ares Pacien:

notification displays when a new message is e emm——

received. ) —d

e. Payments: If applicable, click to make an online

payment, view the bill, or view previous portal
payments. BT curvenesetonce
Note: Practice must be Stripe activated for patients
to access this section. HokeoPayment )—#
f. Itemized Charge Receipt: If applicable, click to
view and download itemized receipts for their Viewand doniosd the hemized CrargeRecepts o your practce v
visits.
Note: Practice must enable the Receipt on Patient =y —t

Portal setting, for patients to access this section.

g. About you: Patient details on file with the practice. O

h. About your practice: The practice address and
contact information.
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Navigate Health Records

a.

-~ ® 2 o

Actions: Click to view, download, send by direct
message, or email the summary of care.

Labs & Studies: Displays recent eLab orders and

applicable notes. Click View All to display all labs.

Click on the lab to view results and provider
comments.

Vitals: Displays recorded vitals.

Medications: Displays active medications.

Problems: Displays active problems.
Allergies: Displays active allergies.

Dasnboard  HesithRecords  Documents  Messages

Shirley Bishop's Health Records

This record contains your latest health information Acons - —a
View Health Records
Labs & Studies
Download Health Record

Glucoss oz Send to New Doctor

Lipid Pans! E-mail Health Record

Hemoglobin Alc

B Normal results

caciompiz
Lipic Panel 121872020
Viewr All
Vitals
Date BP HR Temp RR Ht Wi BMI 5p02  Inhaled Oxygen

02005/2021 120.0/800 880btpm S73F 170mm S5 115ks 134 .-
09/22/2020 1200/840 B50bpm SEAF  130mm S5 14Dlbs 233
08202020 117.04740

Bs0tam  SETF - S5 1iElks 1284 -

03/11/2020  1200/800 S00bpm STSF - S5 10k 1237 -

Augmentin 875 mg-125 mg tablet

Status W Active
Fraquency 1 eabis) wice 3 day
Start Date 0240512021
Prescribed by Disna Hudson

Dry cough (finding) Other acute sinusitis

Status  Active Status W Acive

Start Date

Allergies

peanut allergen extract

08/10:2020 StartDate  02/05/2021

Status  Acive
Type DRUG
Reaction  hives

Severity  Moderate

Care Team

Status W Active
Practice A Place for Hesling.

Comtact 3323 Michelson Dr
Invine, 526123230
(888)775-2736

2021 Kareo. Inc. » Terms of Service + Privacy Policy

Payments

Shirley Bishop +

About you

Name
Shirley Bishop

Dare of Birth

07/25/1991

Contact

68 Bluebird Lane, Irvine, CA
92612

(714) 111-2707

Sex
Female

Race

Patient decline to specify,
Decline to specify
Ethricity

Decline to specify
[—

English
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View Health Record

1. Click Action and select View Health Record. The
View Health Records pop-up window opens.

2. View all health records or by specific
appointments:

+ To view all health records, select the date
range. Then, click View. The summary of care
opens in a new browser.

+ To view health records from specific
appointments, click the Appointment Date.

The summary of care opens in a new browser.

Download Health Record

1. Click Action and select Download Health Record.
The Download Health Records pop-up window
opens.

Select the date range.

Click Download. A zip file is saved containing the
XML files.

View Health Records

What is the date range of dlinical data you want to include in your
health record?

tofA] 04/02/2021

Other appointments

View health records from specific appointments.

Appointment from 02/28/2021

Download Health Records

You are about to download your Patient Health Record.

What is the date range of dlinical data you want to include in your
download?

to ()| 04r02/2021

_oowricad
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Send to New Doctor

Patient must have the provider's direct message address
to use this feature.

1. Click Action and select Send to New Doctor. The
Transmit to Doctor pop-up window opens.

Select the date range.

Enter the provider's direct message address and
optionally add comments.

4. Click Transmit Record when finished.

E-mail Health Record
1. Click Action and select E-Mail Health Record. The
Transmit to Doctor pop-up window opens.
Select the date range.

Enter the provider's email address and optionally
add comments.

4. Click Transmit Record when finished.

Transmit to Doctor

You are about to transmit your Patient Health Record.

it your health records to another

What is the date range of clinical data you want to include in your
health record transmission?

to ()| 0470272021

What is the direct message address of the doctor you want to
transmit your health record to?

Any comments for the doctor?

Files: patien:_health_record.xml, ceda-haml |, pasien:_health_recard.his

Transmit Record Cancel

Transmit to Doctor

‘You are about to transmit your Patient Health Record.

urely transmis your healih recerds to another

What is the date range of clinical data you want to include in your
health record transmission?

to 04/02/2021

What is the email address of the doctor you want to transmit your
health record to?

Any comments for the doctor?

\aath_record xmi, ccda-hemixsl, pat

Transmit Record Cancel
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k .’ Dasnbozrd  HesithRecords  Documents  Messages  Paymems  Shirley Biznep -

Documents
" Date Shared Name From
N aVIgate DOCU ments 04/01/2021 Treatment Plan (Start Date: 04/12/2021) Diana Hudson # Signaturs Requested
12/17/2020 Treatment Plan (Start Date: 12/20/2020) Diana Hudson @ View a
a' Documents" Dlsplays treatment plans that m 02/26/2020 Treatment Plan (Start Date: 03/14/2020) Diana Hudsen @ Viev
a signature by the patient and shared treatment
plans. Click to view details and optionally PR EEh
download.
b.  Patient Education: Displays sent patient o e a
w' CIICk Download to save the flle 02/11/2021 Soy Allergy: Care Instructions Dians Hudson & Download b
02/11/2021 Learning About Food Allergies Diana Hudson & Download

2021 Kareo, Inc. + Terms of Service + Privacy Policy

k y Dasnboard  HesithRecords  Documents  Massages  Payment  Shirley Bishop -

NaVigate Messages Messages

Lab results available 3/11/21 3:44 PM

swssmmmmmR,  Diana Hud
a. New Message: Send new secure message to the -
provider.

b— Inbox

b. Inbox: Displays messages sent by the provider.

c — Sent Messages

c. Sent Messages: Displays message sent to the
provider. '

2021 Karee, Inc. » Terms of Service * Privacy Paliy

k : Dasnboard  HeskhRecords  Documenis  Messazes  Paymens  Shirley Bishep -

Send New Message e

1. Click New Message. The New Message page - pentiese rm———

Sent Messages

opens. [0 .
2. Compose message:
Subject Need Refill
a. Select a provider from the To drop-down.
Message D Hudsn
b. Enter the Subject and Message to the &
provider. e
c. Optionally, attach an image or document (not Auachmens e S
to exceed 10MB).

3. Click Send Secure Message when finished. The e )
message display in the provider's Message Center.

2021 Kares, Inc. - Terms of Service - Privacy Policy
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Navigate Payments

Practice must be Stripe activated for patients to access Krereo prves | fmfs femes s femes Seswe s
thIS SeCtion. Payments
T

a. Current Balance: Displays the current patient
balance. Click Make a Payment to pay the B
. R N . After insurance, you owe $175.00 based on 2 visits. $25.00
balance online or click View your Bill to see the PRy a—s—— #Placeof Hesling
breakdown of the bill or the print the statement.

A Place For Healing 03/01/2021

View Previous Payments

b. Previous Portal Payments: Displays previous
payments made through the Patient Portal. Click
View previous payments to see additional
payments.

2021 Kares, Inc. - Terms of Service - Privacy Policy

k al Dashboard  HeskhRecords  Documems  Messages  Paymenss  Shirley Bishop ~

A Place For Healing

Questions about your bill? Call (888) 775-2736

Your Bill Details

our total respensibilicy is

$175.00

Pay this amount —

b — ( PrintStatement

Here's the breakdown

View Bill
a. Click View your Bill. The Your Bill Details page [ What was charged sa0000
opens.

b. Print Statement: Click to print the details of the
page.

Your visit on 04/01/2021 - View Details $100.00

Your visit on 03/29/2021 - Hide Details $200.00

Your Doctar for this visic

c. Review the breakdown: piana Hudsen
+ Click View Details to display which code(s) e T oA s T g e
was billed for the specific visit and the e e et ey e i
breakdown of applicable insurance payments < i
and adjustments. v Insurance Payment from Actna FRE

v Adjustment from Practice -325.00
* Review total insurance payment, patient . o
. Your total responsibility for this visit $100.00
payment, and adjustments.

d. Payment: Review the patient balance. Click Pay What insurance has paid 57500 4
this amount at the top of the page or Pay Now at At youve airesdy paid e«
the bottom of the page to_make a payment.

What was adjusted -$25.00 ¢
What you owe $175.00

2021 Kareo, Inc. + Terms of Service « Privacy Policy
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Make Payment

1. Click Make a Payment. The Make a Payment
page opens.

2. The patient clicks to select the payment amount to
pay.
Note: The patient can click | want to see my
statement before | pay to view their
statement first.

+ "Pay full Amount" to pay the total amount
owed.

» "Pay other amount" to enter a different
payment amount.

3. Payment Method:

+ If the patient has Apple Pay, Google Pay, or
Microsoft Pay set up, click the icon to process
the payment.

» To use a saved patient payment card, select
"Use a saved credit card". If there are multiple
cards on file, click the drop-down to select the
desired card.

+ To manually enter a new card, select "Use a
new credit card". Then, populate the Name on
Card, Card Number, Expiration Date, and
three-digit CVV code.

4. Click Submit Payment. The Payment Successful
page opens with a receipt and the option to print.

Navigate Itemized Charge Receipt

Practice must enable the Receipt on Patient Portal
setting, for patients to access this section.

1. Filter: By default, all receipts from the last year to
current date displays. To change the filters, click
the Provider, Start Date, or End Date drop-down.

* To reset the filters, click Clear filters.

2. Download: Click the download icon on a listed visit
to generate a PDF of the itemized receipt.

3. Print: Use the "Select all" master checkbox or click
to select specific visits. Then, click to expand the
Print options and select to generate a PDF with

Dashboard  HesithRecords ~ Documents  Messages  Paymens  Shirlsy Bishop =

A Place for Healing Bill - $175.00

Make a Payment

Payment Amount

‘ © Py full Amount (5175.00)
2-

Pay other amount
want to see my statement before | pay —
Choose payment method
3- o Use a saved credit card
Visa ending in 8880 -

Use a new credit card

It

°q Dachboard  HesthRecords  Documents  Messages  Payments  lemized Receipt  Shirley Bishop +

Shirley Bishop's Itemized Charge Receipts
s record contains your latesttemized charga receipts
1
1

T erovider StartDate End Date ! About you

All providers hd 02/21/2022 = mm/dd/ yyyy | Cearfiers

Name
Shirley Bishop
Date of B

| peemteeese s200 | Comtact

68 Bluebird Lane, Irvine, CA
92612

(888) 7753726

~—  Diana Hudson
= ouorams G || &
About your practice
B 5100 [
Practice Name
A Place for Healing

3323 Michelson Dr

B $100
Invine, 926127622

Print 10f1 (888) 775-2736

Separate receipts

Combine allin a single receipt

2023 Kareo, Inc. - Terms of Service - Privacy Palicy
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separate itemized receipts for each visit or to
combine all visits in a single itemized receipt when
applicable.

Note: Only visits for the same practice and service
location can be combined in a single receipt.

Navigate My Account

a. Account Settings: Displays the email address
associated to the account. Click the settings icon
to reset the password.

b. Authorized Guests: Click Invite Guests to allow
authorized users to view the patient's health
information, send messages, and make payments.
To deny access to an authorized guest, click
Revoke next to the guest's name.

Note: Authorized users do not have access to the
Account Settings or Authorized Guests sections.

c. API Access Key: Click Get Key to generate the
API access key that authorizes health applications
to integrate with Kareo to access the patient's
health record. To deny the generated API key, click
Revoke. Then, click Revoke Access on the
confirmation pop-up window.

d. Activity Log: Click View Activity Log to review log
ins, payments made, messages sent, and more.

Invite Guests

1. Click Invite Guests. The /nvite Guest pop-up
window opens.
Enter the Guest First and Last Name.
Select how the guest authenticates.

Enter the Guest Phone Number or Date of Birth
and Email Address.

5. Click Send Invitation. The confirmation pop-up
window opens and an email invitation is sent to the
invited guest.

6. Continue to add additional guests or click I'm done
to close the pop-window.

[
S

Account Settings

Account Settings

Email

s.bishop@kareotest.com

Password

e

AP| Access Key

Invite Guests.

Only invite people

Guest First Name

Guest Last Name

O Use Dare of Birth to authenticate

Guest Phone Number

Guest Email Address

Confirm Email Address
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Invited Guest: Authenticate and Access
Account

1. The guest receives an email invitation and click
Get Started. The Authenticate page opens in a
new browser.

2. The guest enters their phone number or date of
birth for authentication and clicks Log into
account. The Your Accounts page opens.

+ If the guest does not have a Patient Portal
account, create a password. Then, click
Create Account. The Your Accounts page
opens.

3. Select an account to view.

+ If the guest has not been invited to the Patient
Portal by a provider or practice, their name will
not display on the list.

Invited Guest: Switch Users

There are multiple ways a guest can switch between
users.

Note: If the guest has not been invited to the Patient
Portal by a provider or practice, they will not have
access to the options below.

Click the drop-down to select a user.

Click Back to my account to view their health
information.

c. Click Patient Name and select Switch Users to
open the Your Accounts page.

[ Kareo Patient Portal X

+ - O X

G © © & ntpsy/portalkareo.com/app/new/patie

K kareo

Authenticate

What is your date of birth?

05/21/1992

Email

&  angelale@kareotestcom

Password

Log into account

2021 Kareo, Inc. - Terms of Service - Privacy Policy

@ e @ =

& Provider signin

K Dashboard  HealthRecords  Documents  Messages  Paymens  Angelale =
Your Accounts Select the account you want to view
AngelzLe
Shirley Bishop.
2021 Karea, Inc.» Terms of Service + Privacy Palicy
= [m] X
{4 Karea Patient Portal x  +
< C & portalkareo.com/pp-webapp/app/new/patient/dashboard * O :
Logz=d in 2= Angela Le viewing the sccoumt of | Shic Bad -
K Dashboard  HeakhRecords  Documems  Messages  Paymens | Shirley Bishop <
Dashboard

- Account Satsings
Health Records

With Kareo Patient Portal, you can view your health information.
Shirley Bishop
Date of Birth

View Health Records 0742511391

Contsce

(714) 1112707

Documents

View documents shared with you by your provider. .
About your practice
Signature needed on Treatment Plan
Practice Name
A Place for Healing
View Documents Sractics Comaet

3323 Michelson Dr

68 Bluebird Lane, Irvine, CA 92612
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