Navigate Dashboard

a. Top Menu: Click to access the Dashboard, Health
Records, Documents, Messages, Payments, or
ltemized Receipt. Click on the Patient Name to
access My Account or to log out.

b. Health Records: Click View Health Records to
review health information such as: eLab results,
vitals, medications, problems, and allergies.

c. Documents: Click View Documents to review
shared documents such as treatment plans or
patient education. A notification displays when a
treatment plan signature is requested by the
provider.

d. /Messages: Click View Messages to send and
receive messages secure with the provider. A
notification displays when a new message is
received.

e. Payments: If applicable, click to make an online
payment, view the bill, or view previous portal
payments.

Note: Practice must be Stripe activated for patients
to access this section.

f. Itemized Charge Receipt: If applicable, click to
view and download itemized receipts for their
visits.

Note: Practice must enable the Receipt on Patient
Portal setting, for patients to access this section.

g. About you: Patient details on file with the practice.

h. About your practice: The practice address and
contact information.
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